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The RegTech Association has noted and welcomed the recent announcement of the Senate Select 
Committee for FinTech and RegTech as a positive step towards understanding the challenges and 
barriers to implementation of RegTech in particular. To elevate the conversation from socialising to 
action through deriving economic benefit will be a welcome boost to the industry and Australia’s 
position in global innovation.  

The RegTech Association exists to accelerate adoption of RegTech and to support a global centre of 
excellence for RegTech. Although only established in 2017, the RTA has undergone significant 
growth as regulators, regulated entities and technology companies grapple with the increasing 
demands for technology solutions to mitigate regulatory and compliance risks and bring trust to 
regulated eco-systems.  

We have asked the Federal Government for a seat at the policy table via an advisory committee for 
RegTech. This is a critical first step in driving our objectives, to elevate awareness and to encourage 
investment and commercial outcomes for all regulated industry verticals that can benefit from 
RegTech. 

The RegTech Association objectives 
 

• To encourage adoption across all regulated sectors 
• To encourage investment into RegTech 
• To encourage export of RegTech 
• To drive a transformation rather than remediation agenda 
• To drive a smarter procurement agenda  
• To bring together all parts of the eco-system to have a consistent conversation with 

government 

 

Opportunity is great but Investment is critical 
 

• 1BCG Expand Research FinTech Control Tower: RegTech in Financial services report dated 
January 2018 stated that Australia is equal third globally in terms of RegTech product 
development behind the US and UK 

 
1 BCG Expand Research FinTech Control Tower: RegTech in Financial Services report 2018 
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• Of the 118 vendors surveyed in the 2CCAF Global benchmark report have earned an annual 
revenue of nearly USD5billion 

• Of these 60% were established between 2014-18 and 82% had their first round of funding 
during this time  

• Adversarial market conditions exist including challenges around procurement, IT security, 
cost of client acquisition and length of sales cycles 

• A focus on remediation rather than innovation or transformation 
• A combination of the above points can mean that RegTech vendors will struggle to maintain 

momentum and attract capital for further growth 

 

About us and the industry 
 
- The RegTech Association was established in 2017 as a non-profit who's goal it is to 
accelerate adoption of RegTech. 
 
- RegTech is sector agnostic and different to FinTech. RegTech is an enabler of productivity, 
efficiency and transparency. It does not seek to disrupt traditional financial services. 
 
- RegTech solutions are broad. They may include financial crime, customer onboarding, 
product and marketing compliance, conduct and culture assessment, income and expense 
verification, online learning, financial advice monitoring, cyber security, data privacy, secure 
transferral of information, pdf to digital, regulatory and transaction reporting to name just a 
few. 
 
- We see broad economic benefit for deploying RegTech beyond financial services and 
across all regulated industry verticals. We see government as a significant buyer of the 
technology in the future as they seek to improve customer service, increase transparency 
and reduce red tape. Telco, Healthcare, Education, Agriculture, Energy are also some sectors 
that can and will benefit from RegTech. 
 
- We are funded solely from private subscriptions of our members. We do not currently 
receive any Government grants or funding. 
 
- Most RegTech vendors are ex-industry practitioners, highly experienced individuals who 
worked in industry, saw the regulatory and compliance challenges and have sought to solve 
for them by developing solutions. 
 
- We are supported by financial services regulators (APRA, ASIC and AUSTRAC) through 
collaborating across various committees and forums. We co-design an engagement program 
with AUSTRAC. 
 
 

 
2 Cambridge Centre for Alternative Finance Global RegTech Benchmark 2019 
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What we do 
 
We have created a community of 120+ organisations who come together to collaborate, 
explore opportunities and connect. We've done this quickly in only 2.5 years. 
 
We bring the eco-system together at a time and place that is conducive to specific appetite, 
budget and need for solutions. 
 
We have a 101 program that helps people understand RegTech and what some of the 
solutions look like, we have a regular industry showcase, run an annual conference and co-
develop and contribute to regulator's RegTech programs. We speak at many industry 
forums. 
 
We have a problem statement approach and encourage regulated entities to provide these 
so that RegTechs can align and provide solutions going to the heart of the greatest 
regulatory and compliance challenges. 
 
Most recently we have commenced critical government advocacy to ensure that this is high 
on corporate and government agendas. 
 

Challenges 
 
- Buying and selling RegTech is a protracted process. We believe that the sales cycle is about 
2 years long. 

- Procurement and IT security remain as significant stumbling blocks as large and complex 
organisations attempt to onboard small, innovative vendors and don't have the structures 
to do so. The resources required for a scale up/start up to undertake the journey of 
procurement is a significant drain on their resources. 

- The cost of client acquisition is high for scaleups trying to do business in financial services 
and the road complex. 
 
- Given the long sales cycle, this makes investment into RegTech challenging as returns will 
be slower to be realised.  
 
- The lines are blurring as we see banks and professional services firms becoming technology 
companies and developing their own RegTech solutions in-house, effectively becoming 
competitors to small, innovative RegTech vendors. 
 

 

Deborah Young 
Chief Executive Officer 
October 2019 
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